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Well Flame Tree Park residents you can pat yourselves on the 
back as we haven’t  had a crime reported in our area since 15th 

January last year. That is an outstanding result 
that has not been duplicated in any other neigh-
bourhood watch area.  
 

It is important that we all remain vigilant and 
that your NHW Group remains viable. At the 
moment we are starved for cash and this restricts 
us in our aims and means that we have to spread 
every dollar as far as possible. It has been neces-
sary to reduce the number of newsletters to three 

each year and push other projects aside. 
 

Membership of Flame Tree NHW is only five dollars per house-
hold each year, with payment due in May each year. That’s not a 
great deal to pay to allow your committee to work to maintain  
your safety and security. 
 
 

I have served Neighbourhood Watch in this area for nearly three 
years as both Co-ordinator and Secretary, I am also Vice-
Chairman of the Combined Tweed Valley Neighbourhood Watch 
Areas, not too demanding ... But add this along with my commit-
ment as  Principal of the Veteranweb Network with over 12,000 
veteran and service personnel subscribers, a task  that is extreme-
ly demanding ... I’m now saying I need some help … by way of a 
Secretary for Flame Tree Park Neighbourhood Watch, someone 
with computer skills who can spare no more than two hours each 
month. If you can spare that time please contact me, for full in-
formation.  
 

Our next community meeting will be the AGM to be held on 
May 28th at the Banora Point Community Centre. This will be an 
important meeting at which time all committee positions will 
declared vacant and we will be calling for volunteers to join our 
2013/14 committee.  See the meeting notice in this edition on 
page 4. 
 

I wish to welcome Suzanne Foss of Ray White Real Estate as  a 
major sponsor and supporter of our  Flame Tree Park Neighbour-
hood Watch.  I met with Suzanne as we discussed her advertising 
and I was extremely impressed with her professionalism and her 
knowledge. Suzanne has stepped forward to assist us and of 
course promote  herself, please if you are in need of an agent 
who is a ‘doer’ with a proven record contact Suzanne Foss. I’m 
sure you’ll be impressed with her service and enthusiasm.  

 

Mr Gordon LEVENSON   
Winner - Volunteer of the Year Award 

Gordon is currently the Honorary Secretary of the Combined 
Tweed Valley Neighbourhood Watch Groups.  
 

Gordon has been an active and passionate member of Neighbour-
hood Watch in NSW since its inception in 1984. Gordon is also a 
NSW Police Force Volunteer in Policing and along with Ray 
Payne of Flame Tree Park NHW was one of the first Eye Watch 
precinct coordinators appointed in NSW. 
 

In the last 28 years, Gordon has developed and continued to lead 
the Tweed / Bryon communities in the development of 18 Neigh-
bourhood Watch groups across his region. He has worked closely 
with state and local government to ensure a community voice 
was heard relating to safety in the community. Gordon has pro-
vided thousands of volunteer hours over the years in providing a 
crucial link between the communities of the Tweed Valley and 
the NSW Police Force. 
 

Gordon has been recognised by Mr Geoff Provost MP, Member 
for Tweed for his leadership, integrity and commitment, by being 
appointed as the Hon. Secretary for the combined Tweed Neigh-
bourhood Watch Committee, which is chaired by Mr Provost.  
 

Ed: I have worked closely with Gordon over the past three years 
and observed the work and time he puts into looking after the 
combined NHW groups. I’m sure you'll join with me in congratu-
lating Gordon on this award and thanking him for his absolute 
dedication to NHW.  

 

Gordon and Doreen Levenson with Malcolm Grant 
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What is Neighbourhood Watch? 
 

Neighbourhood Watch (NHW) was started when it was realised 
that the Police alone could not contain or prevent crime and anti-
social behaviour, in particular burglary and related thefts, without 
the public’s help. It is both a philosophy and an approach to 
working together as a community to enhance the safety of fami-
lies and other people, who live, visit and do business in their 
neighbourhood. It also encourages interaction and a shared sense 
of responsibility between individuals, neighbours and communi-
ties for preventing and reducing crime. 
 

All NHW areas report that people are becoming much more 
aware of the need to secure their homes and other property and of 
becoming much more vigilant.  It is also apparent that residents 
are more confident about reporting suspicious activity and, where 
they have witnessed crimes taking place, presenting evidence in 
support of prosecution.  
 

As a result, our Tweed police were able to confirm that crime has 
reduced in most NHW areas and, correspondingly, residents were 
able to report reductions in the fear of crime.  It is clear that in 
many parts of the Tweed Valley NHW has played a significant 
role in improving people’s quality of life and in fostering com-
munity spirit. 
 

The Police Service is committed to working in partnership with 
the community and, believe me, greatly appreciates the outstand-
ing contribution that the many NHW groups and volunteers make 
for a safer and more secure existence for all. 
 

The mission of NHW is to: 
 

Encourage individuals, families, businesses and communities to 
work together to reduce crime and improve community safety. 
 

How can I improve my home’s security? 
 

Step 1: Join Neighbourhood Watch  
If you are not an online member of Neighbourhood Watch, you 
may like to join and receive emails updates about crime in our 
local area. Or ’Like’ Tweed Byron LAC on Facebook. You 
might also like to check out Project "eyewatch" - NSW Police 
Force on Facebook If you are already an online member, you 
may like to consider becoming a street representative. Maybe ask 
your neighbours to do the same – your neighbours are your most 
valuable security asset.  
 

Step 2: Marking of valuables  
The engraving of your driver’s licence number on household 
property is strongly recommended. Engrave the letters NSW be-
fore the numbers to indicate your location. 
When the engraved item is sold or disposed of, engrave the letter 
“S” after your driver’s licence number to indicate change of own-
ership. To obtain an engraver please contact your local crime 
prevention officer. 
Step 3: Trees and shrubs  
Your trees and shrubs should be trimmed to allow a clear view of 
your house. This will remove hiding places for the “would be” 
offender and improve your neighbour’s visibility should you 
need assistance.  
Step 4: Backyard security  
Ensure that you have fences or other barriers at either side of 
your home. This will make it more difficult for an offender to 
enter and work in the “safety” of your backyard. Also ensure that 
all tools are stored away and outbuildings are locked securely.  
Step 5: Lighting  
Good lighting, such as flood lamps, should be installed to mini-
mise hiding spots for the “would be” offender, particularly while 
you are at home. “Motion sensor” or “reactive” lighting is excel-

lent for this and is quite inexpensive to buy and install.  
Step 6: Protect your power supply  
Apply to your power company for an approved padlock or key 
lock to be installed. Circuit breaker switches installed within the 
home are also an advantage, but the meter box must still be 
locked.  
Step 7: Door locks  
Have door locks fitted without delay. Normal key in the knob 
locks, which are fitted to most homes, are a burglar’s delight. 
These locks must be backed up with a security lock. Fit a key 
operated lock (commonly referred to as a patio door bolt) to alu-
minium sliding doors. Do not rely upon manufacturer fitted locks 
or catches.  
Step 8: Window locks  
Windows that are not fitted with key operated locks are an easy 
target for offenders, and will offer little or no resistance. Key 
operated locks provide a much greater level of security than man-
ufacturer fitted catches, there is a lock for every type of window. 
Remember, do not leave the keys in the locks.  
Step 9: Security screens and doors  
Have security screens fitted to the doors or portion of the win-
dows that are left open for ventilation. This will prevent an of-
fender from “walking in” on you. Remember, although security 
screens and doors increase your security, they are for use when 
you are at home. Ensure the doors are “key locked” as the latch 
(snib) device on many doors does not achieve maximum security.  
Step 10: Alarms  
Consider the installation of an Australian Standard 2201 ap-
proved burglar alarm. Intruders are far less likely to break into a 
house with an alarm system. An alarm will usually only tell you 
after an offender has entered your home. For immediate response 
to an alarm, the use of a monitoring service will make arrange-
ments for your premises to be checked. All security products 
should be installed by licensed security installers 
Step 11: YOUR WALLET / PURSE  
The contents of your wallet contain an enormous amount of per-
sonal information that criminals can use to gain access to your 
bank accounts, create false identities and run up huge expenses 
on your credit cards.  
The cost and inconvenience, which results from lost or stolen 
wallets containing this high level of personal information, is 
enormous.  However, there are some precautions that can be tak-
en by anyone to ensure that, should your wallet be stolen or  
lost, you can take action promptly and the information contained 
within it is less likely to be used for criminal gain.  
 

1. Keep a copy of the personal information (driver’s licence, 
Medicare card, EFTPOS cards, etc) and credit card details con-
tained in your wallet. This can be done quite simply by photo-
copying this material and storing these photocopies in a secure 
place (other than your wallet).  
 

2. Should your wallet be lost or stolen, report that loss immedi-
ately to the police within the jurisdiction in which it was lost/
stolen.  Prompt and timely reporting of the loss will aid any po-
lice investigation.  
 

3. Your credit card provider(s) also will need to be contacted 
promptly and advised as to which other personal information 
(such as your driver’s licence or passport) was lost/stolen along 
with the credit card(s). A fraud alert will be issued against the  
card. This prompt advice will mean that thieves are greatly re-
stricted in the fraudulent use of this personal information to pur-
chase goods, as credit card identity verification, to apply for 
credit, or to withdraw cash against your card. 
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PLEASE	SUPPORT	OUR	SPONSORS.	
Their	support	helps	make	it	possible	to	produce	this	com-
munity	newsletter.	Please	show	them	your	support	and	tell	

them	you	saw	their	services	advertised	in	the		
newsletter.	

NEIGHBOURHOOD	WATCH	STICKERS	
	

The	more	we	advertise	Neighbourhood	Watch,	the	greater	
the	reminder	to	prospective	criminals	that	their	activities	
may	be	watched	and	reported.	
	

Letter	 Box	 plaques	 and	 window	 stickers	 are	 available,	
simply	contact	me	and	I’ll	get	them	to	you.	

	

Ray	Payne	on	5524	7742	or		
raypayne@veteranweb.asn.au		

 

Message from the Ambulance Service  
 

We all carry our mobile phones with names and numbers stored in 
its memory. If we were to be involved in an accident or were taken 
ill, the people attending us would have our mobile phone but 
wouldn't know who to call.  
 

Yes, there are hundreds of numbers stored but which one is the 
contact person in case of an emergency? Hence this 'ICE' (In Case 
of Emergency) Campaign.  
 

The concept of 'ICE' is catching on quickly. It is a method of con-
tact during emergency situations. As mobile phones are carried by 
the majority of the population, all you need to do is store the num-
ber of a contact person or persons who should be contacted during 
emergency under the name 'ICE' ( In Case Of Emergency).  
 

The idea was thought up by a paramedic who found that when he 
went to the scenes of accidents there were always mobile phones 
with patients but they didn't know which number to call. He there-
fore thought that it would be a good idea if there was a nationally 
recognized name for this purpose. In an emergency situation, 
Emergency Service personnel and hospital staff would be able to 
quickly contact the right person by simply dialling the number you 
have stored as 'ICE'.  
 

Please have members of your family enter their ICE contact/s into 
their mobile. It doesn’t take long to do and it really could save your 
life, or put a loved one's mind at rest. For more than one contact 
name simply enter ICE1, ICE2 and ICE3 etc  

 
A practical audit for your home  
A safety audit of your home can identify areas where security 
can be improved.  The following checklist can be used to re-
view your home security. If you answer no to any of the fol-
lowing questions, you should be thinking of improving or 
upgrading the security for your home.  
 

Question  Y/N  
1. Is the house number clearly visible from the   street? 
2. Are trees and shrubs trimmed to eliminate hiding places? 
3. Do the front and rear doors have a solid core? 
4. Are the doors fitted with a deadlock and/or deadbolt? 
5. Are security screens fitted to doors? 
6. Does the door have a door viewer (peephole)? 
7. Are the windows fitted with key operated locks or securi-
ty devises? 
8. Are your locks keyed alike so that one key opens all 
doors or windows? 
9. Does the house have an automatic light timer or sensor 
activated lights? 
10. Are lights left on when you go out? 
11. Is there adequate lighting at the main entry and exits? 
12. Is there a telephone extension in the main bedroom? 
13. Are emergency numbers keyed into the telephone? 
14. Do you have an alarm? If so, is it always used and ser-
viced regularly? 
15. Is the garage/shed securely locked? 
16. Is the meter box locked? 
17. Are tools/ladders secure? 
18. Is property engraved or marked for personal identifica-
tion? 
19. Has valuable property been photographed? 
20. Have serial numbers been recorded? 
21. Are you a member of Neighbourhood Watch? 

Carolyn Stephens Hairdressing 
 

Phone for your appointment 

5524 8852 
1 New Farm Place Banora Point 

Highly qualified professional hairdresser. 

Prices you can afford. 

Cutting, Styling, Perms, Colouring & Streaks. 

 

LOOK AT THIS! 
 

I am proud to announce that the Tweed/Brunswick Neighbour-

hood Watch groups have launched themselves further into the 

21st Century, with a brand new Website. 

On our website you will find even more information like that 

printed in this edition, you can also view this edition in  

full colour. Save the site in your favourites. 
 
 

www.tweedneighbourhoodwatch.org.au 

VALE 
 

Robert John HARMAN 
Husband of Ngaire former Coordinator Flame Tree Park 
NHW.  
 
(Bob) Passed away on 15th February, 2013 after a long ill-
ness. Aged 39 years. Most loving husband and soulmate of 
Ngaire, adoring, loving and caring father of Leilani and Fin-
ley. Bob will be missed by all who knew him. 
 

May he rest in eternal peace.  
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YOUR	NEIGHBOURHOOD	WATCH	CONTACT	
	

Coordinator	-	Editor	-	Ray	Payne	OAM	-	5524	7742	-	raypayne@veteranweb.asn.au	
	

2	Flemington	St	Banora	Point	NSW	2486				-				Facebook	-	Ray	Payne	( lame	Tree	Park)	

	

DONATIONS/MEMBERSHIP 
	

We	do	 ask	 for	membership	with	a	 small	 donation	of	 $5.00	
per	year	per	household.	It	is	not	a	great	deal	of	money,	but	it	
will	keep	us	operational.	Your	donation	 is	due	 in	May	each	
year	and	is	tax	deductable.	Donations	can	be	made	payable	
to	 Neighbourhood	 Watch	 and	 posted	 or	 delivered	 to	 our	
Treasurer:		

	

May	Rushton		8	Flemington	St	Banora	Point	2486.	
	

	

Internet	Banking	for	Donations	
	

Donations	may	be	made	directly	into	our	NHW	account.	We	
have	 had	 a	 number	 of	 requests	 to	 provide	 this	 donation	
method.		
	

Acc	Name:		Westpac	Bank	
BSB:		032	563	
Acc:		188357	
	

Include	your	name	in	the	reference	line	and	save	your	trans-
action	receipt	for	Tax	purposes.	

When should I call Crime Stoppers? 
1800 333 000  

 

Crime Stoppers operates 24hrs a day, 7 days a week and allows 
members of the community to anonymously report criminal or 
suspicious behaviour or activity.  
 

You can contact Crime Stoppers using one of the following 
methods:  
 

Telephone 1800 333 000  
 

Internet Inquiries www.police.nsw.gov.au/contact_us  
 

Internet Reporting  
https://www.police.nsw.gov.au/crime_report  

 

Email csu@police.nsw.gov.au  
Facsimile 02 4353 4948  

 

Letter Crime Stoppers, PO Box 3427, TUGGERAH NSW 2259  
 

Your information may be the vital missing piece the Police  
need to solve a crime. 

ANNUAL GENERAL MEETING 
TUESDAY - MAY 28th, 2013 

7:15pm Sharp 
Banora Point Community Centre 
Cnr Leisure Drive & Woodlands Drive 

BANORA POINT  
  

Come along and meet Mathew Fraser 
The Nationals Candidate for Richmond 

 

Meet Suzanne Foss and the Principal of  
Ray White Real Estate, Banora Point 

 

Police Representative 
Tweed Byron Local Area Command 

 

THESE NUMBERS MAY HELP 
 
Now, here are some numbers which you might need to contact 
if your wallet etc has been stolen or lost: 
 
1.  Visa Card Australia - 1800 621 199 
2.   Visa Card International - 1800 450 346 
3.   Lost Travellers' Cheques - 1800 127 477 
4.   MasterCard Australia - (02) 9466 3700 
5.   MasterCard International - 1800 120 113  
6.  Bankcard Australia - (02) 9281 6633  
7.  Medicare - 132 011 
8.  Centrelink Fraud - 137 230 
9.   Seniors Card – 1300 364 758 
10.          Passport - 131 232 
11.          ANZ FREECALL - 1800 033 844 
12.          Bank West - 131 718 
13.          Citibank - 132 484 
14.          Commonwealth Bank- 132 221 
15.          CUSCAL- MyCard 1300 135 538 
16.          GE Capital - 1300 369 904 
17.          Members Equity - 1300 654 998 
18.          National Bank - 132 265 
19.          St George Bank - 1800 028 208 
20.          Sydney Virgin - 2000 1800 080 000 
21.          Westpac Bank - 1800 230 144 
22.          Woolworths Ezy Banking - 137 288 
 
Here’s a start … add any other numbers that may apply to you  
to this list then cut this out and place it somewhere safe away 
from your wallet.  

 

 

Suzanne Foss 
 

FLAME TREE PARK SPECIALIST 

SOLD in 2 days - 2 Jasmine Place 
JUST SOLD 2/123 Botanical Circuit 

 
Call for your Flame Tree Park Sales Activity Report 

 

0411 851 173  - 07 5513 0300 Ray White Banora Point 


