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It is with sincere regret that I need to advise my friends and 

neighbours in Flame Tree Park that for very personal rea-

sons I have found it necessary to resign as your Neighbour-

hood Watch Co-ordinator. My resignation 

officially came into effect as at the 30th Au-

gust. However, I have agreed to help with 

this community newsletter and to find a re-

placement co-ordinator. 
 

Let me say thank you to my committee 

members and my Streeties for their consid-

erable support. I have truly enjoyed my 

work with NHW and the success we have had, it has been 

extremely rewarding and I’ve made many new friends. I 

can’t say it’s been hard work because that’s not true, but it 

has been a satisfying challenge.  
 

 

I have a great belief in the effectiveness of Neighbourhood 

Watch and its benefit to the community. This area is a good 

example of it, in the past twenty-one months we have had 

only two reported crimes, while adjoining areas have not 

had anywhere near our achievements. 
 

It is now important that we continue to keep our area a safe 

and secure environment in which to live. 
 

My resignation now leaves our dedicated team without a 

leader. We now need someone to step forward and serve as 

the co-ordinator. It is not a difficult task that takes up hours 

of your time, I assure you of that. The team that is in place 

is experienced, willing and supportive. 
 

If you are interested in your community and giving some-

thing back, I am willing talk to you about what being the co

-ordinator involves, this will allow you the opportunity of 

finding out your commitment before you commit … call 

me on 5524-7742. 
 

Until	a	co-ordinator	steps	up	 the	contact	 for	NHW	will	

be	our	Secretary,	Robyn	Taylor	5524	3893	

	

 

 

 

 

 

 

 

 

 

 

 

 

 

 

GRAFFITI HOTLINE 

1800 707 125 

Freecall	number	to	report	graf*iti.	
	

Until	recently	there	was	no	single	point	to	which	resi-

dents	could	report	graf&iti.	Now	this	Freecall	number	

will	allow	you	to	pass	the	details	to	the	operator	who	

will	take	the	details	and	pass		it	on	to	the	relevant	au-

thorities.	
	

The	 NSW	 Government	 has	 also	 funded	 clean-up	

squads	 run	 by	 Rotary	 and	 other	 community	 groups	

and	is	working	with	local	councils	on	reducing	graf&iti.	

	

Our	State	member	Geoff	Provest	MP	advises	that	con-

victed	vandals	are	now	for	the	&irst	time	contributing	

to	 the	cost	of	cleaning	up	 their	mess	under	 the	Gov-

ernments	popular	new		‘You	Spray,	You	Pay’	laws. 
 

If you notice any graf&iti in our area or in another area 

note its location and ring the hotline 1800 707 125. 

PLEASE	SUPPORT	OUR	SPONSORS.	

Their	 support	 helps	 make	 it	 possible	 to	 produce	 this	

community	 newsletter.	 Please	 show	 them	 your	 support	

and	 tell	 them	 you	 saw	 their	 services	 advertised	 in	 the	

Neighbourhood	Watch	newsletter.	
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IDENTITY THEFT - how to prevent it. 
 

What is identity theft? 
 

Identity theft refers to the use of a false or stolen iden-

tity to perpetrate a crime. Identity theft can occur after 

a house break-in, after the theft of mail from letter box-

es or recycling bins and/or following the exchange of 

personal information over the telephone, the internet 

or in person. Once an identity thief has enough of your 

personal information, they can trick your &inancial in-

stitution into giving them access to your money. For 

example, they might open new accounts in your name; 

sign contracts for services in your name; accumulate a 

range of debts; and ruin your credit rating. Thieves may 

also use your name to commit crimes 
 

Simple	ways	to	prevent	identity	theft:	

 

• Keep personal detail secure at home and when 

travelling 

• Destroy or shred all documents before placing in 

the rubbish bin 

• Put a lock on your letterbox 

• When banking online, always check  that the 

‘closed padlock’ symbol is displayed on the 

screen. 

• Choose strong, obscure passwords using a mix of 

letters in upper and lower case, symbols and dig-

its  and change them regularly.  

• Avoid giving anyone personal information over 

the phone or internet 

• Always ask to sight photo identity cards for any 

home appointments or canvassers 

• Never leave a visitor, stranger or tradesman 

alone in your home 

• Never sign anything you are unsure about with-

out seeking independent advice 
 

If	 you	 suspect	 your	 identity	 has	 been	 stolen	 you	

should:	
 

• Immediately contact Tweed Heads Police 

• Alert your &inancial institution/s cancel all cards 

and accounts, get PINs reissued 

• Close all unauthorized billing accounts that may 

have been opened in your name, such as phone, 

utilities,  internet 

• Report particular losses to  the relevant authori-

ties: Centrelink, Medicare, DFAT (passports), RTA 

(driver’s licence) 

Key	these	numbers	into	your	telephones:			
	

In an emergency, dial 000  

To report a burglary, dial 131 444 or for police assis-

tance for any crime that has been committed 

Crime Stoppers 1800 333 000  

 

Tweed Heads Police 07 5536 0999 

AT	LONG	LAST	INCORPORATION		
	

For some years now Tweed Valley Neighbourhood 

Watch (NHW) has been lobbying for Incorporation for 

its groups spread across the Tweed Valley and Bruns-

wick.  
 

At long last I am happy to report that Incorporation is 

now fact and for Incorporation purposes we are regis-

tered as TWEED	 VALLEY	 NEIGHBOURHOOD	WATCH	

INC.		
 

Why you may ask have we taken this direction? The 

simple answer; to apply for grants most organisations 

require the applicant to be incorporated. Neighbour-

hood Watch like many other organisations  needs mon-

ey to exist these days, deliver events, to keep up with 

administration costs and the production of newsletters, 

website, etc.  
 

It is no secret that a lot of our members have kept NHW 

groups a&loat by putting their hands in their own pock-

ets to keep the local community up-to-date on crime 

and safety issues, but products and equipment can be 

expensive and we need assistance from time to time 

from outside sources to keep up our work in a profes-

sional manner.  
 

We must also bring  your attention to Geoff Provest MP 

who has helped greatly with behind the scenes work in 

our quest for incorporation and our thanks to him for 

his tireless efforts.  
 

 

Tweed Valley NHW has a lot of dedicated members 

who willingly volunteer to work with our organisation, 

but we are always looking for more to join our ranks, 

so if you are interested please make contact with your 

relevant area we would be happy to talk to you. In 

Flame Tree Park we need a coordinator to replace Ray 

Payne OAM who regrettably has had to resign. 
 

 

Your local Neighbourhood Watch groups are not only 

working with the public on face to face safety issues 

these days, but we are now involved with the Eyewatch 

programme that was established well over a year ago 

to bring NHW into the 21st Century. This State Govern-

ment/NSW Police initiative has now made it easy for 

the public to go online at home or mobile and be in 

contact with your Local Area Command and Neigh-

bourhood Watch through the use of Facebook, Twitter 

and YouTube.  
 

On behalf of all our groups in the Tweed Valley/

Brunswick Valley we look forward to continuing our 

work with the community and feel free to contact us or 

our groups for advice on security issues or member-

ship enquiries. 
 

Gordon Levenson JP 

Hon. Secretary Combined Groups  

NHW Tweed Valley/Brunswick Valley. 



Home	burglary	can	happen	to	you!	
 

Being burgled can have a devastating impact on families 

whose privacy has been violated and household belong-

ings stolen. Most home burglars are spur-of-the-

moment opportunists. They just see an opportunity and 

take it. In a large number of burglaries, offenders enter 

through an unlocked door or window.  
 

Facts	about	home	burglars:	Most burglars want to 

take as much out of your house as they can and sell it as 

fast as they can, for as much money as they can get. 

Their primary targets are expensive items that are high-

ly portable and easy to dispose of. They are not usually 

shy. They'll not only walk right in if the door's open or 

unlocked, many of them don't really care if you are busy 

elsewhere in the house.  
 

What	can	you	do?	Think about how you can make it 

harder for a thief to &ind and sell your valuable proper-

ty. Keep in touch with your neighbours. They are your 

most valuable security asset as they can keep an eye out 

for your property and report any suspicious behaviour. 

Always lock up. Don't overlook the obvious. Doors and 

windows should be locked, not only when you leave the 

house but when you are elsewhere in the house, on the 

phone, in the garden, or otherwise preoccupied, away 

from points of entry. Cut away the camou&lage. Cultivate 

a garden, but not a burglar's paradise. Plant trees and 

shrubs and build walls and fences so an intruder can be 

clearly seen in your front or back yard, and keep bushes 

around doors and windows trimmed. Deadlock internal 

doors. The main door is the most likely point of entry 

and should be your &irst priority. A key-operated dead-

lock on a solid timber door is the safest option. Rein-

force the dead lock whenever possible with a security 

screen and a peephole. Sliding glass doors are particu-

larly vulnerable and should be bolted top and bottom or 

&itted with a speci&ically designed deadlock. Secure all 

windows. No window is too high or too small for bur-

glars. All windows should be secured with keyed locks 

or security grills. Light up at night. Keep doors, win-

dows, and pathways well lit at night. Movement activat-

ed sensor lights are highly recommended. Lock garden 

sheds, garages and side gates. Sheds and garages are 

usually the repository of tools and other implements 

burglars use to assist in a break in. Keep them pad-

locked as well as side gates. Lock up the meter box with 

an of&icial padlock, available from your power company. 

Locking up your meter box prevents thieves interfering 

with your power supply or security sensor light sys-

tems. Install burglar alarms. The best alarms to comple-

ment other forms of household security are highly visi-

ble, audible alarms.  
	

Property	inventory:	You should keep a detailed in-

ventory of all your valuable property, including serial 

number, make, model, colour, size and original cost. 

Mark your property by engraving or using a special pen 

leaving a permanent mark, your driver's license num-

ber is recommended. Equipment to mark your items 

can be borrowed by contacting one of our Flame Tree 

Park committee members.  For items that cannot be 

engraved and jewellery it is recommended you photo-

graph it next to a ruler.  
 

Burglary	 prevention	 Scams:	 Be wary of itinerant 

trades-people offering 'good deals' on home repairs, 

security devices or home improvement jobs. Remember 

if it seems 'too good to be true' it usually is. Always ob-

tain three quotes so you can compare prices with other 

companies and make sure there is a 10-day cooling off 

period if you decide to buy.  
 

A	 practical	 audit	 for	 your	 home:	 A safety audit of 

your home can identify areas where security can be im-

proved. The following checklist can be used to review 

your home security. If you answer no to any of the fol-

lowing questions, you should be thinking of improving 

or upgrading the security for your home.  
 

Question	Yes/No:		
	

Is the house number clearly visible from the street?  

Are trees and shrubs trimmed to eliminate hiding plac-

es?  

Do the front and rear doors have a solid core?  

Are the doors &itted with a deadlock and/or deadbolt?  

Are security screens &itted to doors?  

Does the door have a door viewer (peephole)?  

Are the windows &itted with key operated locks or secu-

rity devices?  

Are your locks keyed alike so that one key opens all 

doors or windows?  

Does the house have an automatic light timer or sensor 

activated lights?  

Are lights left on when you go out?  

Is there adequate lighting at the main entry and exits?  

Is there a telephone extension in the main bedroom?  

Are emergency numbers keyed into the telephone?  

Do you have an alarm?  

If so, is it always used and serviced regularly?  

Is the garage/shed securely locked?  

Is the meter box locked?  

Are tools/ladders secure?  

Is property engraved or marked for personal identi&ica-

tion? Has valuable property been photographed?  

Have serial numbers been recorded?  

Are you a member of Neighbourhood Watch?  

If so have "WARNING" stickers been stuck to windows 

advising that property has been marked for identi&ica-

tion?  

 

How	did	you	go?			
	

Did	you	achieve	100%?	
 

I guess there would be very few of us who would 

achieve 100%. But the aim must be to get everyone in 

Flame Tree Park to endeavour to achieve the highest 

level of security. If we can all achieve that we’ll keep the 

criminal element out of our community. 

Tweed Valley Neighbourhood Watch Incorporated 

 

http://www.tweedneighbourhoodwatch.org.au/ 



REPORT	ALL	CRIME	
 

It is extremely important that you report all crime. If you don’t 

report even the smallest crime it does not get recorded in the 

statistics. When assessing the need for more police it is the 

crime statistics that determine the police allocation.  
 

Do not consider that you are wasting the police’s time, your 

report may match with others and allow police to locate the 

offender. Your report will be appreciated. 

KEEP	YOUR	DRIVEWAY	KIDSAFE		
	

Driveway	 run	 overs	 of	 children	 are	 becoming	 increas-
ingly	common.	These	incidents	have	a	devastating	effect	
on	 families,	 particularly	 when	 the	 driver	 is	 a	 family	
member	or	friend.		
	

Children	are	unpredictable.	They	are	naturally	 inquisi-
tive,	 as	 well	 as	 being	 surprisingly	 quick	 and	 mobile.	
Their	small	size,	together	with	the	large	blind	spots	be-
hind	most	 cars,	means	 that	 children	 standing	 or	 step-
ping	behind	 the	vehicle	often	cannot	be	 seen	 from	 the	
driver’s	 seat.	 Even	 if	 the	 vehicle	 is	 &itted	with	 parking	
sensors	or	a	reversing	camera,	children	may	not	be	no-
ticed	until	it	is	too	late	to	stop.		
	

Often,	 a	 young	 child	 follows	 an	 adult	 outside	 to	 say	
goodbye	or	to	see	what	they	are	doing,	then	moves	be-
hind	the	vehicle	and	isn’t	seen	until	it	is	too	late.		
	

Most	 driveway	 run	 overs	 occur	 in	 the	 morning	
(between	8am-10am)	and	late	afternoon	(between	4pm	
and	6pm).		
	

Safety	Tips		
	

♦ Never	 leave	 young	 children	 alone	 to	 play,	 espe-
cially	near	parked	or	moving	vehicles.		

♦ If	 there	 is	only	one	adult	at	home	and	 there	 is	a	
need	 to	 move	 the	 vehicle,	 even	 for	 a	 small	 dis-
tance,	ensure	young	children	are	placed	securely	
in	the	vehicle	while	the	vehicle	is	being	moved.		

♦ Any	 children	 not	 in	 the	 vehicle	 should	 be	 kept	
well	 away	 and	 actively	 supervised	 by	 an	 adult	
who	is	holding	their	hands,	to	ensure	a	clear	pas-
sage	for	the	vehicle	to	move.		

♦ Treat	the	driveway	like	a	road.		
♦ All	 vehicles	 have	 blind	 spots.	 Reversing	 sensors	

and	cameras	can	assist	with	reducing	blind	spots,	
however,	even	when	these	are	used,	it	may	still	be	
dif&icult	to	notice	a	small	child	until	it	is	too	late.		

♦ It	 is	 important	 not	 to	 become	 complacent	when	
these	devices	are	used.	There	 is	no	adequate	 re-
placement	 for	 the	 active	 supervision	 of	 children	
by	an	adult.		

	

Please	don’t	think	…	It	 won’t	 happen	 to	 me.	In	an	ad-
joining	 area	 it	 was	 only	 very	 good	 luck	 that	 avoided	
what	would	have	been	a	very	tragic	accident.		

Children’s	Bikes	
	

Bikes	are	often	an	opportunity	theft	-	those	not	chained	

at	the	shopping	centre,	footy	&ield	or	left	unattended	in	

the	front	yard.			
	

Be	sure	your	children	are	aware	of	just	how	quickly	an	

unattended	bike	can	be	stolen.	

People	 that	 are	 planning	 to	 sell	 their	 property	 some-
times	 question	whether	 an	 auction	 is	 an	 effective	 op-
tion	 or	 perhaps	 to	 stay	 with	 a	 private	 treaty	 sale.	 If	
you're	planning	to	sell	this	spring,	one	of	the	decisions	
you'll	have	to	make	is	whether	or	not	an	auction	makes	
sense.	
	

There	are	strong	advocates	for	both	methods.	Some	say	
the	 competitive	 atmosphere	 of	 an	 auction	 guarantees	
the	best	price.	Others	warn	that	auctions	are	questiona-
ble	and	a	private	treaty	sale	is	the	most	effective	way	to	
get	the	best	market	price.	

While	 there	 are	 merits	 to	 both	 methods,	 there	 is	 not	
one	 generic	 best	 way	 of	 selling.	 What	 will	 work	 best	
depends	 on	 a	 number	 of	 factors,	which	 are	 unique	 to	
both	you	and	your	property.	An	auction	can	suit	prop-
erties	 which	 have	 special	 selling	 points	 which	 can	 be	
hard	to	value,	so	a	healthy	bidding	war	will	often	bring	
the	highest	price.	

If	you	need	or	want	a	quick	sale,	the	fast	turnaround	of	
an	 auction	 campaign	 can	 be	 just	what	 you	 need.	 This	
&ixed	timetable	also	motivates	buyers	to	act	quickly	and	
adds	to	the	competitive	environment	while	keeping	the	
disruption	 to	 your	 family	 at	 a	 minimum	with	 a	 short	
and	sharp	marketing	campaign	-	usually	four	weeks.	
	
Auctions	are	emotionally	charged	events	and	it	can	be	
hard	for	buyers	to	stay	objective	particularly	if	they	are	
committed	to	your	property.	The	competitive	nature	of	
auctions	 can	 also	 heighten	 buyers’	 desire	 to	 ‘win’.		
When	 someone	 else	 wants	 what	 we	 want,	 we	 often	
want	it	twice	as	badly!	

Because	 auction	 requirements	 contain	 no	 subject-to	
clauses,	many	properties	 that	don’t	 not	 sell	 at	 auction	
will	sell	soon	after	with	&inancing	and	building	clauses	
in	place.	

Some	 home	 owners	 can	 be	 uncomfortable	 with	 the	
public	 nature	 of	 auctions	 –	 especially	with	 the	 selling	
program	condensed	into	a	30-day	period	culminating	in	
a	one-off	auction	event.	You’ll	need	to	make	a	decision	
on	a	reserve	price	and	if	you	don’t	reach	it	at	 the	auc-
tion	you’ll	need	to	decide	whether	to	pass	on	it	or	modi-
fy	the	reserve	while	buyers	are	outside	waiting.	

If	you’re	 just	testing	the	market	to	see	 if	someone	will	
make	you	an	offer	you	can’t	refuse,	a	private	treaty	al-
lows	you	much	more	 time	 to	 consider	offers	 from	po-
tential	buyers.	

As	 you	 can	 see,	 the	 option	 you	 choose	 can	 depend	 on	
the	circumstances	of	your	sale.	

Auction	V	Private	Treaty	

By	Suzanne	Foss	


