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W
hile time seems to have 
flown this year, much 
has been achieved. 
Our members have 

been hard at work and I hope you 
have all received a copy of our first 
edition newsletter, NHWA News and 
Updates, which highlights the many 
successes and achievements of our 
organisation over the last six months. 
This magazine is also testament of the 
wonderful work of the many thousands 
of our NHW volunteers.

We are looking forward to building 
even stronger relationships with our 
communities over the next six months. 

We will be holding a Community NHW 
Information Training Day as part of our 
AGM in northern New South Wales. 
The success of these previous training 
days in Hobart and Darwin have 
enabled us to develop and grow the list 
of presenters on relevant community 
and crime prevention topics to meet 
the needs of the local community.

Our NHWA Community Funding 
Program is also open and I would 
encourage you to apply to this 
program. It is designed to offer 
funding to our members at the 
grass roots level. To enable local 
communities to solve local problems 

and address local community safety 
issues before they become serious 
crime issue.

We also are looking to you to help 
us celebrate some of the significant 
contributors to making your 
community a safer and more vibrant 
place. We are calling for nominations 
to our Volunteer of the Year Award 
and our Police Employee of the 
year recognised through the Police 
Commissioners Award. I encourage 
you to nominate!

All this information and much more 
can be found by accessing our website 
on www.nhwa.com.au.

NHWA AGM AND INFORMATION DAY

The 2014 Neighbourhood Watch Australasia  
Volunteer Information & Training Day

22nd October 2014 at 10am at Tweed Head Bowls Club. Come along and get informed!

Annual General Meeting
will be held in Cabarita, New South Wales

on Thursday 23rd October 2014

All members welcome.

For further information about the AGM or Information Day contact NHWA at 
(email) admin@nhwa.com.au or check out the website www.nhwa.com.au

Patricia Leary
President

From the President
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H
alf the year has gone already! 
Here at NHWA it always 
seems there is so much to 
do and so little time. What an 

action packed magazine this edition. 
There are some great examples of the 
excellent work being carried out in our 
member States, Territories and New 
Zealand. It is so rewarding to see that 
the level of community engagement 
with Neighbourhood Watch programs 
is continuing to grow and flourish.

Around our board room table we 
are continuing to flourish also. I wish 
to make special mention of our new 
jurisdiction membership to NHWA, 
from the AFP represented by Federal 
Agent James Braithwaite and also to 
welcome our new board members to 
NHWA. From Queensland we welcome 
Assistant Commissioner Paul Stewart, 
from New South Wales we welcome 
Chief Superintendent Brad Shepherd, 
from Victoria with welcome Mr Geoff 
Kloot and from Northern Territory 
we welcome Senior Sergeant Troy 

Stephens. As you can see from reading 
their individual biographies they bring a 
wealth of knowledge and experience to 
add to our organisation. We look forward 
to continually improving our innovative 
community safety and crime prevention 
programs for all our communities.

Since our inception in 2006 we 
had not seen an update of our 
organisational rules to reflect 
our current business model. I am 
pleased to announce the successful, 
unanimous, adoption of a new NHWA 
Constitution by all our members at 
a recent Special Meeting. Our next 
meeting will be our AGM and we look 
forward to welcoming our jurisdictional 
representatives to northern NSW for 
an educational event.

It has been a fantastic first six 
months of 2014 with the launch of 
our first diagrammatic community 
safety brochure (there are more to 
come) and the launch of our Remote 
Neighbourhood Watch Program in 
the Tiwi Island’s in the Northern 

Territory. This community joins 
Papunya Community also in the 
Northern Territory and the Laverton 
and surround Communities in Western 
Australasia as part of our trial project 
communities.

On a final note, if you have been 
a member of our NHWA family 
for a while, you will, I am sure, 
all remember Tess Walsh. Then 
Inspector Tess Walsh, as President 
of our organisation, ably lead us 
from 2008 to 2011 and significantly 
contributed to our success in receiving 
Federal Funding. Tess has remained 
a dedicated supporter of NHWA 
and I hope you will all join me in 
congratulating Tess on her recent 
promotion to Assistant Commissioner, 
Victoria Police. Great recognition of an 
extraordinary policewoman and strong 
advocate of crime prevention!

Stay Safe,

Ingrid

From the Chief 
Executive Officer

Ingrid Stonhill
Chief Executive Officer
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natiOnal executive

Bernie Durkin - Vice President

Bernie is the Executive Manager for the Community Engagement Division of the 
Western Australia Police. Part of this role encompasses the position of WA State 
Director for NHW. In 1988 Bernie joined WA Police as a sworn Police Officer then 
switching to a Public Servant in 2008. In his current role Bernie manages a team of 
crime prevention community engagement staff and is extensively involved with NHW at 
both a State and National level. Bernie is currently the Vice President of Neighbourhood 
Watch Australasia.

Margaret Pearson - Secretary

Throughout Margaret’s career she has made a significant contribution to the voluntary 
sector by being involved with numerous community organizations including ACT 
Neighbourhood Watch Association Inc. where she held a number of positions within that 
organisation including President.

Having lived overseas for a number of years Margaret returned, with her family, to 
Canberra where she continues to follow her great interest in local and international politics. 
Margaret is currently the secretary/treasurer of NHWA.

Pat Leary - President

Patricia Leary is currently the State Secretary/Vice President Neighbourhood Watch 
Tasmania Inc. Pat has professed to recently retiring, and indeed has stepped down from 
being the Deputy President Fair Work Commission (and its predecessors) for some 28 
years; a Member/President Tasmanian Industrial Commission some 12 years; a Member/
President Defence Force Remuneration Tribunal over a 20 year period. 

However Pat still serves as the Chair of the Northern Territory Police Arbitral Tribunal 
(since 2002); Chair of the Tasmanian Police Review Board and Member (since 2004); 
Chair Tasmanian Symphony Orchestra (since 2006); Chair Red Cross Tasmanian Bushfire 
Appeal Fund Distribution Committee; and Chair of the Centenary of ANZAC Steering 
Committee (Tasmania).

Ingrid Stonhill - Chief Executive Officer

Ingrid has extensive experience in local government, federal government and non 
government agencies. For the last 15 years Ingrid has been predominantly focused on 
community development, crime prevention and community engagement - within the 
voluntary, policing and government sectors.

Ingrid has been an elected local body politician, an advisor to a senior Member of 
Parliament, run her own Public Relations and Marketing business and spent two years 
as a volunteer in the Pacific Islands. Ingrid brings to NHWA an in-depth knowledge and 
understanding of the organisation as a founding member and administrator of the board. 
Ingrid was the inaugural National Manager of Neighbourhood Support New Zealand prior 
to immigrating to Australia.

Executive Committee 
Introductions
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natiOnal executive

James Braithwaite - Board Member

Federal Agent James Braithwaite: Team Leader, High Tech Crime Operations – Cyber 
Crime Prevention.

James joined the Australian Federal Police in 1997 having previously served with 
the Northern Territory Police. He has worked in a range of areas within the AFP from 
Community Policing to Counter Terrorism and People Smuggling before recently taking 
up his current position. His team is responsible for the development and implementation 
of internet safety education and awareness raising programs.

Troy Stephens - Board Member

Troy Stephens is a Senior Sergeant in the Northern Territory Police Force, Crime Prevention 
Section where he is responsible for Neighbourhood Watch NT Police Staff. Troy moved to 
the Northern Territory in 1997 and is married with a young family. Troy joined the NT Police 
Force in 2001 and since then has completed several years of remote policing and also 
worked as a Detective in Major crime and other investigative areas before being promoted 
to his current role.

Clare McGrath - Board Member

Clare is currently the Vice-President and Board Member of the ACT Neighbourhood Watch 
Association. Clare has been an active member of NHW since 1985, primarily in the Ainslie 
Suburb of Canberra where she has lived since 1962 after moving from Melbourne.

Clare is employed with the Australian Electoral Commission and although this is a busy 
role, she also finds time to be a member of the ACT Safety House Association. Clare is a 
self-professed sports lover and a one eyed Hawthorn supporter.

Roger Eynon - Board Member

Roger Eynon is from Wirral, United Kingdom. Both he and his wife moved to New Zealand 
together in October 2006, quickly settling in Wellington and have been lucky to integrate 
whole-heartedly in the Kiwi way of life.

Roger originally spent 21 years working for HSBC and then moved on to manage a 
community centre in Merseyside that hosted 47 service providers, a secondary care unit 
and a crèche. He moved to Merseyside Police as a Financial Investigation Officer in 2005. 

After a brief stint with ACC, he commenced as National Manager of Neighbourhood 
Support New Zealand in February 2008.
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Geoff Kloot - Board Member 

Geoff Kloot has been extensively involved in NHW groups in Victoria since 1985. He has held 
many positions ranging from Zone Manager, Area Manager, Deputy Chairman and Division 
Chairman. Geoff is also a member of the NHW Victoria board.

In 2007 Geoff received an Australia Day Award and NHW Victoria State Award of Honour 
for his services to the community. In 2010 Geoff was awarded with Sgt John Cain Memorial 
Award for Distinguished Service to NHW. Geoff also received the NHW Australasia Malcolm 
Grant Volunteer Member of the Year Award in 2013.

Geoff was also the leader of the project team that developed the Diagrammatic Brochure 
on Domestic Violence for NHW Australasia and which has been widely distributed 
throughout Australia.

In his working life, Geoff was a senior manager with a State Government agency and 
then a management consultant. Geoff is married with two adult children and four young 
grandsons. As a pastime, he enjoys photography. 

Brad Shepherd - Board Member

Chief Superintendent Brad Shepherd joined NSW Police Force in 1980. He currently 
serves as the Commander Of Operational Programs and is the Corporate Sponsor for 
Crime Prevention and Chair of the Australia New Zealand Police Advisory Agency Crime 
Prevention Senior Officers Group. A 33 year career in law enforcement has spanned several 
roles including General Duties, Radio Technical, Covert Technical Surveillance, Staff Officer, 
Counter Terrorism, Operational Communications and Local Area Commander. Brad holds a 
Bachelor of Business (BBus) and a Master of Business Management (MBA).

Paul Stewart - Board Member

Assistant Commissioner Paul Stewart commenced his career in the Queensland Police 
Service in 1982. During his time with Queensland Police Service, Mr Stewart has held 
a number of positons ranging from the Forensic Services Branch, Acting Director 
of the Media and Public Relations Branch, Chief Superintendent, Project Manager 
of the QPRIME Project for the QPS, Assistant Commissioner of Information and 
Communications Technology.

In June 2013, Paul commenced a new rolea as the Assistant Commissioner, 
Community Contact Command. This new role includes the Media and Public Affairs 
Group, Police Communication Centres throughout the State, the Policelink call centre 
and other community based areas such as the Queensland Police Citizen Youth Clubs, 
Crime Prevention, the Queensland Police Pipes and Drums and Crime Stoppers.
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Neighbourhood Watch 
launches on the Tiwi Islands

feature
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W
urrumiyanga is the 
second Indigenous 
community in the Northern 
Territory to embrace the 

Neighbourhood Watch Program into 
its community to help make it a safer 
place to live.

The ten months preliminary 
work with the community, police, 
government agencies, schools and 
health providers was recognised 
at the official launch held on 
Friday, May 31 at Wurrumiyanga. 
With approximately 150 locals 
in attendance, the launch of the 
Neighbourhood Watch Program 
was officiated by Northern Territory 
Chief Minister Adam Giles, Northern 
Territory Commissioner of Police 
John McRoberts, NHWA President Pat 
Leary and NHWA CEO Ingrid Stonhill.

The Neighbourhood Watch Program 

will provide the solid community 
framework which will enable a strong 
partnership between community and 
police in addressing local problems 
with local solutions. It provides an 
opportunity for police to work with 
community children through the 
local schools, sharing knowledge 
and resources to assist children in 
understanding right from wrong and 
consequences for their actions.

Tackling all aspects of community 
safety including identified road safety 
and litter issues, Neighbourhood 
Watch will work in partnership 
with the NT Fire Service and NT 
Transport Road Safety to further 
develop appropriate messaging and 
resources for remote communities.

The launch was a great success 
and featured on ABC 7pm news 
on Friday, May 31.
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Neighbourhood Watch 
Australasia Family Violence 
Prevention Awareness 
brochure launched

feature
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T
he diagrammatic brochure 
has been developed by 
NHWA in conjunction 
with experts in the field 

based in Victoria. Consultation 
took place across all policing and 
NHW jurisdictions. Two different sized 
brochures were designed, targeting 

ethnic communities through visual 
representation of actions that need to 
be taken, by the victims and community 
members, when domestic or family 
violence occurs. The brochures 
also contain important contacts for 
emergency and police assistance 
as well as help agencies.

The campaign titled: “Community 
safety is everyone’s responsibility” 
was launched at Freedom Plaza 
in Cabramatta and sent a strong 
message nationally that Family 
Violence is a community issue that 
cannot be ignored. 

“Family Violence is a serious 
issue for communities and law 
enforcement agencies throughout 
Australia. With a reported 17% of 
women and 6% of men having been 
subjected to violence by a current 
or former partner, it is clear that 

On June 12, 2014, Chris Hayes, Federal Member 
for Fowler, joined forces with Neighbourhood 
Watch Australasia (NHWA) to launch an innovative 
diagrammatic brochure as part of the national 
anti‑family violence campaign.

continued on page 12
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domestic violence is a national issue 
that needs to be urgently addressed”, 
Mr Hayes said.

Representatives from the Local 
Police Commands - Liverpool 
and Fairfield, Migrant Resource 
Centres, Fairfield Council and 
other local organisations attended 
the community launch. They will 
assist with the distribution of 
the brochures together with the 
Neighbourhood Watch networks.

Mayor of Fairfield City, Frank 
Carbone, said he strongly supported 
the initiative. 

“Our Council is committed to 
supporting any and all initiatives 
that raise awareness of domestic 
and family violence,” he said. “Along 
with our counterparts in government 
and law enforcement, we encourage 
Fairfield residents to take a stand to 
end family violence and for victims 

of family violence to come forward 
and seek help.”

CEO of Neighbourhood Watch 
Australasia, Ingrid Stonhill, said 
“Our organisation aims to create 
safe and vibrant communities. It is 
important that our safety messaging 
is able to reach all our community 
members, including those new to 
Australia.” Ingrid also commented 
that, “Whilst we will be producing 
a range of diagrammatic safety 
messaging we decided to tackle 
this difficult, but very important, 
community issue first.”

“Neighbourhood Watch Australasia 
has a vital role to play to ensure the 
consistency of community safety 
messaging across all Australian 
communities,” said NHWA President 
Patricia Leary. “Whilst tackling a 
difficult subject it is important we 
extend our reach into our communities 
and this is an innovative approach to 
achieve that.” 

Mr Hayes, who is the co-chair 
of the Parliamentary ‘Friends of 
Neighbourhood Watch’ Group, said 
language and cultural barriers in 
his highly multicultural electorate 
can pose serious issues when it 
comes to communicating important 
messages including those related 
to domestic violence. 

“This is why Neighbourhood 
Watch Australasia took the 
initiative to develop information 
resources specifically designed 
to target ethnic communities, 
largely containing visual forms of 
communication,” he added. 

One of the main messages 
communicated via the new brochures 
is that family violence is not a 
private issue. Witnessing it requires 
community members to speak up 
and alert the police. 

More information can be found 
by visiting the NHWA website: 
www.nhwa.com.au

E
ach year, NHWA like to 
recognise and celebrate the 
hardworking individuals who 
make up Neighbourhood 

Watch and Neighbourhood Support 
(NZ). These individuals are a highly 
valued asset for our communities 
and police. We want to share and 
promote the good work of all our 
members across New Zealand 
and Australia.

This year we will be asking for 
nominations for the Malcolm Grant 
OAM – NHWA Volunteer of the 

Year Award. This award is given to 
a volunteer community member. 

We will also be seeking nominations for 
the NHWA Police Commissioner’s Award. 
This award is given to a police employee.

There will also be the 
Commonwealth Minister of Justice – 
NHWA Innovation Award. 

This award is given in recognition 
of an innovative community project, 
promoting community safety and 
NHW values. This award is selected 
through the NHWA Community 
Funding Program.

Nominations for the NHWA 
Awards will open on Tuesday, 
July 14, 2014 and close on Friday, 
August 29, 2014. Nomination forms 
will be available from the website from 
July 14, 2014.

Nominations can be completed 
online or can be sent in confidence 
to the NHWA National Office, 
PO Box 12654, George Street, 
Brisbane, QLD 4003.

For further information check out the 
website: www.nhwa.com.au. Or email 
admin@nhwa.com.au 

NEIGHBOURHOOD WATCH AUSTRALASIA

Volunteer of the Year and 
Police Commissioner’s 
Awards 2014

continued from page 11
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If you are either of the following, 
• A NHW incorporated not-for-profit organisation OR
• An organisation sponsoring an unincorporated NHW not-for-profit organisation 

OR
• A Local Government Authority working in partnership with NHW OR
• A Member on behalf of an Australian Police Force/Service working in 

partnership with community

You are eligible for the NHWA Community Funding Program
The Neighbourhood Watch Australasia CFP is in its third year and has been 
created to:
• Continue to engage and strengthen local communities in relation to crime 

prevention and community safety
• Promote the exchange of information and further build partnerships between 

the police, local communities and government
• Enabling safer and vibrant communities
The funding can be used for any Neighbourhood Watch crime prevention or 
community safety project. Funds will be available to a maximum of $3,000 per 
application for your community to develop and implement community safety and 
crime prevention initiatives. Funding applications for small grants of under $1000 
are encouraged. Your project initiative should be planned so that all financial 
acquittal documentation is returned to NHWA by January 30, 2015.

Supporting quotes/invoices and your payment bank account details MUST be 
submitted with your application.

Important Dates for Community Funding 2014
• Applications will open on Tuesday 1st July 2014
• Applications due by 5pm on Thursday 31 July 2014 - Now extended to 

Thursday 14th August
• NHWA will review and assess all applications by Friday, August 22, 2014
• All applicants will be notified by the Friday, August 29 as to the outcome 

of their application. Successful applicants will receive a Funding contract 
via email.

• Completed funding contract and a valid tax invoices to be returned to NHWA 
by Friday, September 12, 2014

• Payments to be made by NHWA during September 2014.
• Reporting acquittal documents to be returned by Friday, January 30, 2015

NHWA Community Funding
NOW OPEN
Announcing NHWA Community Funding Project Grants 
Opening on July 1, 2014.

nhWa cOmmunity funding
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P
roject Safe Plate is an initiative 
aimed at decreasing the 
number of vehicle registration 
plate thefts and subsequent 

follow up offences in the region.
Neighbourhood Watch partnered 

with ACT Policing on Saturday 31 May 
to help stop number plate theft by 
fitting tamper-proof screws to vehicles 
to prevent them from becoming a 
victim of crime. Neighbourhood Watch 
volunteers were also on-hand to speak 
to attendees about preventing property 
crime. Members of ACT Police also 
took the opportunity to hand out ice 
scrappers to prevent people driving 
with obscured windscreens in the 
colder months.

Project Safe Plate forms part of 
the broader ACT Policing Property 
Crime Reduction Strategy. ACT 
Policing has set a target of reducing 

Brooke Jones, Team Leader Strategic Communications, ACT Policing

ACT Policing 
partner with 
NHW to perform 
Project Safe Plate

a
nhW australian 
capital territOry
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motor vehicle theft by 20 per cent 
and burglaries by 10 per cent by the 
end of 2015. All stations across the 
ACT will hold a Project Safe Plate 
event throughout the year. Canberra 
motorists are encouraged to have 
their vehicle plates fitted, for free, 
with tamper-proof screws.

Stolen number plates are often 
used to commit crimes such as petrol 
drive-offs and burglaries. By reducing 
the opportunity for criminals to 
source one of their tools, ACT Policing 
aims to reduce many types of crime. 
In 2013, 1237 number plates were 
stolen in the ACT. If your registration 
plates are stolen, make sure you report 
it to police.

Project Safe Plate will be held across 
Canberra throughout the year. To find 
out when the project will be near you 
visit the ACT Policing website.
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E
ducating the shoppers with 
information on personal, 
home, and car security was 
the main reason for Tweed 

Valley Neighbourhood Watch to be 
on location at Tweed City Shopping 
Centre recently.

A group of NHW volunteers were on 
site to discuss issues with the public 
on home and personal safety, and 
spread the word that Neighbourhood 
Watch is working in their community 
to help the NSW Police keep the 
neighbourhood safe.

Neighbourhood Watch Australasia 
supported the Tweed NHW with 
some items to pass on to the public 
including UV pens for marking 

property as well as an information 
brochure on domestic violence 
among other items.

There were some highlights 
including a general interest as to 
what Neighbourhood Watch was 
all about, and a strong enquiry re 
setting up another group in the South 
Tweed area.

As always when carrying out 
promotions in shopping centres people 
are always in a hurry to shop and go 
home, but it was good to see a number 
of folk stop by and show a genuine 
interest in what we were doing and 
discuss things that concerned them 
in the community.

We did not forget the young ones, 
we gave away a few balloons. So all 
in all the NHW Tweed volunteers 
enjoyed the day and we were glad 
to have face to face exposure with 
the public, this is still the best tool 
NHW has.

Neighbourhood Watch at 
Tweed City Shopping Centre

nhW neW sOuth 
Wales
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I
n another step towards forming 
meaningful relationships, 
the owners and managers of 
businesses in and around Central 

Railway Station were invited to meet 
their local transport police recently. 

North Central Sector Commander, 
A/Supt David Roptell said in the 
three-month lead up to this event, 
members of North Central Police 
Transport Command had been 
actively engaging with these people 
as part of the Operation Viewpoint, a 
multi-pronged approach to targeting 
crime and antisocial behaviour in and 
around Central. 

“Our message is simple – we want to 
know what they’re seeing out there and 
what we can do to help,” he said. 

Business operators 
meet with police
Police Transport Command has been building 
relationships with owners and managers of businesses 
at Central Station.

Story Sgt John Baylis Police Transport Command 

Community members mingled with 
senior police and representatives 
from the Crime Management Unit, 
as well as Sgt John Kelly from the 
Counter Terrorism and Special Tactics 
Command, who spoke about the 
importance of reporting suspicious 
activity from a counter terrorism 
perspective. 

“The morning tea provided the 
perfect platform for police to reinforce 
the important message that everyone 
within the precinct has a role to play 
in reducing crime. Judging by the 
number of people who took time out of 
their busy day to attend, it was a huge 
success,” A/Supt Roptell said.

For more information go to  
www.police.nsw.gov.au/community_
issues/transport_safety.
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Stephen Matthews (Senior Communications Adviser)

Not in our community
A campaign against gangs and drug 
dealing in one of Christchurch’s 
most vulnerable neighbourhoods has 
reduced recorded crime by nearly 
one-third, given local people their 
community back – and scooped a 
national award.

The Neighbourhood Policing Team 
(NPT) deployed to Phillipstown in 
2011 identified an active drug trade 
centred on Olliviers Road as driving 
crime, particularly burglary. 

With intelligence support they 
shut down drug-dealing houses 
and worked with landlords to evict 
organised crime elements while 
engaging with locals to transform 
the area. 

Over 12 to 14 months, 16 warrants 
were executed at 15 drug-dealing 
addresses and 22 people were 
charged. Large quantities of stolen 
property were recovered.

Crime in Phillipstown has fallen 28 
percent since 2010, including a 41 

New Zealand Police Problem 
Orientated Policing Awards

2014 Winner: Phillipstown Neighbourhood Policing Team
I referred to this award in my overall article. The Problem Orientated Police (POP) Awards are a key component in 
identifying how well NZ Police solves identified problems but also how well it works with partners and community. This 
year, the well deserved winner of the POP award demonstrated to residents of a neighbourhood that it was possible to 
make a strong statement of intent and reclaim the neighbourhood. The outcome was a very visible one.
(Roger.)

n
ns neW Zealand
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percent fall in burglary. The project – 
entitled Not in our Community – 
won this year’s national Problem-
Oriented Policing (POP) Award.

“We knew we had a burglary 
problem but if we’d just dealt with 
burglary we wouldn’t have addressed 
the underlying cause,” says NPT 
leader Sergeant Todd Webley.

“The intel section, particularly 
Jamie Ball, did excellent work to help 
us understand what was going on.”

Alongside enforcement, the 
NPT organised community events, 
established Neighbourhood Support 

groups and leafleted 1500 local 
households. A community safety 
panel was launched to give feedback 
and discuss issues. 

Todd says the fall in crime means 
215 fewer victims in 2013. In a recent 
survey of Olliviers Road residents, 
90 percent said they felt safe. 
“Before, they wouldn’t even walk 
down the street,” he says.

Up there with the best
The POP Awards, run in New Zealand 
for the first time last year, celebrate 
excellence in skills supporting 
long-term and sustainable crime 

prevention and reduction.
The other 2014 finalists were from 

Waitemata, where interventions 
reduced the activities of two 
prolifically-offending families; Tasman, 
where prevention and enforcement 
in Nelson reduced alcohol-related 
offending; and Wellington, where 
police worked with stakeholders to 
cut CBD crime.

In the final at PNHQ in April the 
external judges said the standard 
of all shortlisted projects compared 
very favourably with the best of 
international examples.

pOp - christchurch metro area commander andy mcgregor, sergeant todd Webley and Jamie ball with the pOp trophy.
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N
SNZ has been involved since 
2011. At the time, the idea 
of Neighbourhood Policing 
Teams and NZ Police’s 

Prevention First Operating strategy was 
perhaps known to a few but was not 
a national programme. Move forward 
3 years and the benefit of a whole of 
community approach is an obvious one.

Seeing NSNZ, NDA and NZ Police 
all in the same environment may have 
been a bit of an eyebrow-raiser back 
then, but in 2014, it feels natural and 
communities respond to having a day 
set aside for their neighbourhood 
and it is not out of character to see a 
Police officer fitting into that picture. 
Neighbourhood Policing Teams have 
found a comfortable fit within this 
neighbourhood focused environment 
and movement.

Check out Neighbours Day 
Aotearoa website for examples of how 
neighbours get together and what they 
do as a result.

http://www.neighboursday.org.nz/
The date is already set for 2015.
I am fortunate to work alongside 

the NDA Campaign Team and have 
done since 2011. It’s how I choose to 
volunteer. This year, I broke my own 
rule and my wife and I hosted our own 
Neighbours Day Aotearoa gathering. I 
learned that next time – I’ll delegate a 
photographer for the day. The reason? 
Well – 45 people turned up over a 2 hour 
period which kept the both of us busy. 
Most early on but some late-comers 
wanted to show their faces at the least. 
I also received 10 apologies during the 

NSNZ involvement in 
Neighbours Day Aotearoa and 
the increase in community 
interest and investment

Something that I thought was well worth a mention was the blossoming presence of 
Neighbours Day Aotearoa (NDA), NSNZ and Neighbourhood Support involvement.

lead up to the day. I’m not sure we could 
have fitted in 65 if it had come to it.

What did it mean to people? We’ve 
been in Ngaio for over 3 years. We met 
at least 5 families who were new to 
the neighbourhood and many others 
who we had still to be introduced to 
even after 3 years. Many ethnicities 
were represented and all shared 
experiences and the odd concern.

Everyone had a little name label 
so we knew who we were talking 
to. We even had a “Piggy” and 
a “Monkey” thanks to who our 

neighbours’ little boys brought along. 
Everyone has a place!

Coming together doesn’t ask a lot of 
people. Everyone who came brought 
a little something with them; a pie 
with a big “N” on it, one with a heart, 
scones and home recipes. Breaking 
bread together is an important aspect 
of being a neighbourhood.

The youngsters had a farewell bag to 
take with them.

The moral of the story is that if you ask, 
you shall receive. Will it happen next year? 

You bet it will!

Roger Eynon, Neighbours Day Aotearoa supporter

ns neW Zealand
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I
t’s been a while since I penned a piece 
for publication within the journal. 
Neighbourhood Support around the 
country has been doing a good job in 

producing great articles that were worthy 
of their inclusion over the last year or so.

Having said that, Neighbourhood 
Support New Zealand (NSNZ) has also 
been doing its bit and some of that 
journey over the last 12 months deserves 
sharing. NSNZ has encountered a 
number of different challenges over 
the course of the last year – all of 
which have been very different.

Funding:
NSNZ enters into its fourth year of fund 
management for community investment. 
By the end of the year, the organisation 
will have been responsible for allocating 
close on NZ$1million over those 4 
years. Last year, our key funding agency 
changed its approach to awarding funds. 
The change was a subtle but important 
one and moved from a simple allocation 
of funds to an application process 
where the organisation identifies what 
part of its service would merit funding.

NSNZ structure and purpose:
In March of this year, the existing NSNZ 
Board agreed to trial a restructure of 
the Board. It was both insightful and 
brave of the Board to look at themselves 
and wonder if the wider organisation 

Update from NSNZ CEO

could benefit from a leaner and more 
focused Board. The then Board agreed 
to a pilot period during which the Board 
reduces from 16 to 7 members. That 
process took 7 weeks from discussion 
start to the agreement to act upon the 
proposal. Each Board member will 
take up a portfolio as a responsibility.

Clearing this particular hurdle was 
a step closer to understanding what 
the purpose of NSNZ actually is these 
days. The organisation is an umbrella 
for Neighbourhood Support. It does 
not manage the wider service nor 
directly steer what happens in the 
community. What it does do is position 
the organisation so that multiple 
opportunities can be embraced 
along with untested funding sources. 
NSNZ champions the gathering of an 
evidenced based approach to service 
delivery and sustainability. 

Partnerships:
Neighbourhood Support in general and 
NSNZ each enjoys the benefit of having 
key partners or relationships that when 
put together, produce something that 
may not have been possible before. 
NSNZ has forged relationships across 
multiple ministries and has its own 
reference group outside of Police and 
Justice that can be utilised to provide 
an external and neutral viewpoint. 
Currently, NSNZ is considering how 

best to approach numerous private 
sector opportunities whilst staying true 
to its community and not for profit roots. 

Future:
Neighbourhood Support is a victim 
of its own success to an extent. It is a 
large volunteer based organisation that 
continually delivers against expectation 
and demonstrates impact in the 
community. It proves itself in many 
ways and for 2 years running has been 
a major component of the winning entry 
in the Problem Orientated Policing 
Award winner. Neighbourhood Support 
is able to demonstrate its relevance 
when tested in priority neighbourhoods. 
A great relationship with Ministry 
of Justice and New Zealand Police 
enables the organisation to achieve 
against some tough objectives and 
investment is returned with interest.

What next:
NSNZ has a number of challenges 
to turn its attention to; private sector 
interest, website development, tool 
box creation, connecting properly with 
Neighbourhood Support Coordinators 
and their committees but most of all 
to provide opportunity, impact and 
sustainability where possible alongside 
attracting new partners. Some 
additional investment would be nice too! 
It’s quite a list and quite a challenge.

Roger Eynon, Chief Executive Officer, Neighbourhood Support New Zealand

pilot board at first meeting, June 2014, held at Wellington regional emergency management Office. clockwise from left: barry hyde (chair), 
dorothy lomas, Kim romeril, supriya rathod, morris cheer, allan muntz and ross mcKinnon. photo: roger eynon.

ns neW Zealand
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A 
Neighbourhood Watch 
and Safety House stand 
at Darwin’s celebration of 
World Refugee Day attracted 

a whole new section of the Top End 
community keen to find out about 
crime prevention and home safety.

Four volunteers and Senior Constable 
Tracy-Dale Middleton, who manned the 
display at Marrara Football Stadium from 
12.00 noon until 5.30pm, found that people 
were approaching them for information 
and not so much the other way around.

S/Constable Tracy-Dale Middleton 
said, “It was so refreshing to have happy 
members of the community come up to 

me and ask about the Neighbourhood 
Watch program. Normally I would have 
to approach people as they were trying to 
walk away from me. Admittedly, on this 
occasion I was not in my Police uniform.” 

Nationalities from a variety of 
countries, including Africa, Japan, 
South Sea Islands, Canada, Ireland, 
America and England, were interested 
in learning about community safety. 

Several were keen to learn more 
about NHWNT and Safety House and 
one gentleman joined the organisation 
and attended the Darwin Crime 
Prevention Workshop on the weekend 
of the 28 and 29 of June.

Volunteers judged it a very successful 
day, particularly with the interest from 
a section of the community different 
to that at some other events where 
NHWNT has had a stall.

More than 2000 people attended 
the noisy, colourful and aromatic day 
with many people in national dress, 
the music and African drummers a 
highlight and stalls featuring the food 
of various nationalities.

And of course there had to be “real 
football” – a soccer tournament in the 
morning kicking off the day – rounded 
off with a citizenship ceremony in 
the afternoon.

New arrivals seek 
information on 
safety in their new 
community

senior constable tracy-dale middleton with Judy troy and mary Wheaton).

n
nhW nOrthern 
territOry
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“N
eighbourhood Watch is 
a dynamic organisation, 
gaining in strength 
and attracting an 

increasing number of volunteers”, 
NHWNT Patron, Chief Justice Trevor 
Riley said at the Northern Region 
Volunteer Thank You function at the 
Darwin Supreme Court.

“The fact that it attracts such 
numbers is a credit to the organisation 
and a reflection of the good work 
it does,” he said.

“NHW really helps the community 
and gives people contact with 
their community.”

“The Safety House program is an 
important part of the organisation”, 
he added.

Neighbourhood Watch 
“dynamic”, says Chief Justice

nhWnt patron chief Justice trevor riley.

volunteers function.

The Chief Justice - who seemed 
surprised to find he was NHWNT’s 
first patron - was presenting 
certificates of appreciation 
to volunteers at a function to 
recognise their contribution to 
NHWNT in 2013-2014.

Presenting certificates to 20 
volunteers, he said it was appropriate 
that the function was being held in 
the NT Supreme Court in Darwin, 
“a beautiful building which belonged 
to all the people of the Territory”.

“I am pleased to be the Patron of 
such a dynamic organisation, which 
is going from strength to strength,” 
Chief Justice Riley said.

“I think it attracts the numbers 
it does, because NHW really 

nhW nOrthern territOry
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tracy-dale, trevor riley, Judy troy & sue seears.

helps the community and people 
recognise the good work it does. 
I congratulate the volunteers and 
the organisation’s leadership.”

The Chief Justice said he felt 
he could speak on behalf of the 
community to thank the volunteers 
and leaders for what they had done – 
and were continuing to do.

Chief Justice Riley presented flowers 
to the Police Force members – Senior 
Constable Tracy-Dale Middleton and 
Senior Auxiliary “Safety House Sue” 
Seears – and to Northern Regional 
Coordinator Judy Troy for their endless 
work in supporting NHWNT.

NHWNT President Vicki Schultz said 
“numbers have been growing steadily, 
both for Neighbourhood Watch and 
Safety House”.

Chief Commissioner John 
McRoberts, Acting Deputy Lord 
Mayor of Darwin Robin Knox, 
Alderman Geoff Carter from the City 

of Palmerston attended the function, 
along with other senior Police officers 
including the new NT representative 
on the NHW Australasia board, Senior 
Sergeant Troy Stephens. He takes 
over from Superintendent Michael 
Hebb who had carried the role for 
the past two years.

“I think it attracts the numbers it 
does, because NHW really helps the 
community and people recognise the 
good work it does.”
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Neighbourhood Watch 
Queensland social media 
blogs launched

A 
major barrier for people 
embracing the traditional 
NHWQ is the changing 
structure of communities. 

Past generations worked and 
socialised in a relatively localised 
area. Contemporary Australians 
generally maintain ‘personal 
communities’ that consist of 
networks associated with work, 
extended family and friends covering 
a larger geographical area. People 
have busier lifestyles, lacking the 
opportunities to physically interact 
with their neighbours. 

Due to the continual advancement 
of technology and the increased use of 
social media it was essential to rethink 
how NHWQ would remain relevant, 
adaptive and function effectively in 
the future. It was essential to find 
innovative ways to improve community 
participation, increase the number of 
groups/members, develop stronger 
partnerships between all levels of 
government, community and business, 
improve collaboration between the 
QPS and the community and also 
improve reporting. 

Neighbourhood Watch Queensland (NHWQ) has achieved a major milestone in its 
journey. After celebrating its successful 25th year’s anniversary in 2013, NHWQ 
has enhanced its digital performance through a social media blog site.

The emphasis of the NHWQ 
renewal is on increasing community 
participation by encouraging younger 
and more diverse people to become 
members, be that by attending 
meetings or as an e-member. 

The new NHWQ model proposed 
the use of social media in many 
applications to engage a larger 
community proportion. The nhwq.
org blog was launched on 27 March 
2014 by the Minister for Police. 

Police Minister Jack Dempsey 
said the blogs represented a general 
governmental shift to bring policing 
into “the 21st century”.

The site links to existing platforms, 
enabling access to crime statistics, 
mapping and NHWQ resources, reducing 
the time impost upon NHWQ members 
and police. The blog site contains real 
time local advice, fact sheets, various 
resources and templates, all designed 
to assist in preventing and reducing 
crime in the local community.

Face to face blog management 
training has also been provided to over 
200 NHWQ committee members and 
DCPCs throughout the state.

The results after two months are 
indicative of the program’s success. 
As of 9 July 2014, the various nhwq.
org blogs have had over 120,000 visits, 
in excess of 3700 published posts, 190 
community authors, 52 police authors 
and over 2000 community members 
have subscribed. 

Partnerships are being developed 
with government agencies, university 
groups, shopping centres and various 
other business groups to join or create 
NHWQ e-groups. 

You can subscribe to NHWQ blog site 
at www.nhwq.org.

nhWQ community members standing in front of brisbane city sponsored vehicle after social media 
training session in sunshine coast and redcliffe.

the minister for police, fire and emergency 
services, the hon Jack dempsey announced the 
launch of the first stage of the neighbourhood 
Watch Queensland blog.

Q
nhW Queensland
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N
eighbourhood Watch as it 
has been tradionally known 
in Australia is dead.

Yes this is a very strong 
statement, but now that I have your 
attention, let me explain!

Communities, families and 
technology continue to evolve at rapid 
rates, each aspect impacting on each 
other. Parents are now mostly working 
full time, juggling extra-curricular 
activities for themselves and their 
children when not at work, and then 
attending to the domestics when they 
can. Technology can allow the home to 
be in remote contact for some (through 
technology such as C-bus) and 
grocery shopping at the supermarket 
is a thing of the past with the rapid 
rise of on-line grocery deliveries. 
So often even the informal contact 
with your local community (at places 
like supermarkets) or asking your 
neighbour for help at home diminishes. 

The majority of volunteers who are 
attracted to the NHW model (like 
many community groups) are ageing 
and reluctant to accept change and 
that dammed technology that comes 
with modern society! They are still 
very much valued members of our 
organisation but the gap to the younger 
generation continues to widen. The 
younger generation is often viewed as 
the key to continuity for community 
groups, but the change in society 

sees very few people connecting with 
such organisations.

Now is the time to embrace different 
projects and forms of delivery. 
Just look at our National body 
(Neighbourhood Watch Australasia). 
Just a few short years ago, could we 
have predicted its engagment with 
projects such as remote and vulnerable 
communities or domestic violence. 
These are two very worthwhile projects 
that might be seen to sit on the fringes 
of tradional neighbourhood watch, but 
in this day and age are very relevant. 

Our tradional volunteers have for 
many years pounded the pavements 
delivering newsletters and engaging 
with the community in their travels. 
Modern society relies far less on this 
form of communication, opting for 
electronic mail, reading newspapers 
on-line, subscribing to interest groups 
of their choice and of course the 
dreaded social media. There is still 
scope for both a hard copy and an 
elctronic copy of local newsletters, but 
making the community come to the 
information (such as placing at local 
places of community interest (libraries, 
corner stores, post offices) rather 
than the letterbox delivery;  makes 
more productive use of the time of 
the volunteer.

Neighbourhood Watch has the 
capacity to adapt to this diversity. 
The model is also adapatable to 

meet specific needs – EyeWatch, 
Bushwatch and Business Watch are 
three that come to mind. 

The other key to survival for 
Neighbourhood Watch is partnerships. 
Think about the volunteers currently 
engaged in your local Watch – I bet 
the majority of them are volunteers in 
at least one other community group. 
Just think if the like-minded groups 
could combine meetings, resources, 
insurances and more importantly 
time resources that could then be 
directed to community safety and 
crime prevention.

Actually Neighbourhood Watch 
is far from dead – it is evolving 
and diversifying but still a strong 
and relevant part of the Australian 
community. Strongly valued by Police 
and Government, we just need to travel 
with the changes and think outside 
the former traditional ways to deliver 
our message.

Note, these are the personal 
ramblings of an individual who 
constantly strives to find ways to 
bring the tradional and modern ways 
together and by no means reflect those 
of any organisation. I do hope that they 
may provide some food for thought to 
those struggling small Watches with 
diminishing numbers. Work with your 
local community for the benefit of all.

Watch this space, Tasmania is 
embracing the new future!

Is Neighbourhood 
Watch still relevant in 
these modern times?
Jan Dunsby, State President

nhW tasmania
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I
n Victoria, the Police developed 
the Neighbourhood Watch 
(NHW) model back in 1983 at the 
instigation of a few Frankston 

residents. The partnership between 
NHW and the Police was based 
very much on the principle that the 
Police cannot fight crime alone. The 
community must support the work of 
the Police. Over time the partnership 

The benefits of partnerships
Geoff Kloot, NHW Victoria

with the Police has matured and NHW 
in Victoria is now expected to stand on 
its own two feet. However, the basic 
reason for the original partnership still 
exists today.

Over the 30 years in which NHW has 
operated in the State, the benefits of 
NHW forming partnerships with other 
organisations in the community have 
been growing. 

For most of their life, many of 
the NHWs in Victoria have been 
supported by local businesses who 
advertise in our various printed 
newsletters. The income from these 
advertisements generally covers the 
normal running costs of the group. 
Some NHWs are fortunate in having 
a sponsor who provides all of their 
newsletter paper in return for an 

nhW, the police, ses and the lions club all lend a hand at the safe plate day.

v
nhW victOria
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advertisement as the footer on the 
front page. If you have priced high 
quality printing paper recently you 
can work out the value of having a 
partner like this.

Then there are the Service Clubs 
such as Rotary and Lions, and of 
course the SES. NHWs throughout 
the State call on the help of our 
friends at the SES especially at 
Safe Plate Days. They make the 
number plate screw replacement look 
easy and save the aching backs of 
some of our more mature volunteers. 
Rotary, Lions and the like have 
given us financial and physical help 
when the need arises. In a number 
of cases NHW has partnered the 
Country Fire Authority to the mutual 
benefit of both organisations.

A very significant partner of 
most NHWs is the local municipal 
Council. NHWs have helped Councils 
by supporting civic events like 
community festivals, Citizenship 
Ceremonies and projects such as 
graffiti removal. A number of Councils 
have made grants available to NHW 
and print our newsletters at no cost. 
Each party appreciates the help 
of the other but in the majority of 
cases, NHW gains the most from 
the relationship.

In the case of State and Federal 
Government Departments, they are 
good partners who have provided 
much needed funds for worthwhile 
projects that may have never been 
achieved otherwise. We have been 
particularly fortunate that the 
Department of Justice has funded 
the staff of Neighbourhood Watch 
Victoria for about three years. 
Good partners indeed!

More recently, we have begun to 
work with the Scouts Australia and 
Girl Guides Australia with the view of 
getting younger people involved in the 
fight against crime. It is hoped that 
with the help of these young people, 
NHW will develop programs that are 
meaningful to the younger members 
of the community. For example, in the 
regional city of Mildura, the Police 
NHW Co-ordinator is working with 
Scouts Australia on a cubs program 
for indigenous children. This is having 
a very positive effect on the children 
and their families.

NHW Victoria now has eight 
ambassadors who have crime 

prevention and community safety 
as part of their respective roles in 
creating good relationships between 
all Victorians. The ambassadors 
are well-known members of the 
community and are involved in the 
media, industry, local Government 
and entertainment. They are strongly 
advocating NHW and its principles 
to their peers and colleagues. 

nhW supports the council’s function for senior citizens.

So if you are finding your number 
of volunteers dwindling and the 
enthusiasm is waning, look around 
for a partner organisation with similar 
aims to your own. You will find that 
sharing the load will make it lighter 
and getting involved in something 
different or the same thing but with 
different people, will be mutually 
beneficial to both partners.

the mayor launches the nhW Junior Watcher activity book.
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A case study in people 
finding ways to connect and 
communicate that best fits 
their needs
Knock Knock PLUS MORE!

W
nhW Western 
australia
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I 
very strongly believe that every 
individual has a role to play in 
making neighbourhoods safe, 
so communities live together 

in peace and harmony! Tulip Way, 
East Cannington where I live is a new 
development. A day after I moved into 
my new home in March 2011, there 
was an attempted burglary at my 
house. A few other neighbours also 
had reported untoward incidents. 

I thought it would be best to 
meet-up with residents on the 
street and share my thoughts on 
the importance of keeping our 
neighbourhood safe — by being alert, 
not just with one’s own property, 
but also to happenings in the 
neighbourhood and reporting 
any suspicious activity. The idea 
of sharing information amongst 
neighbours so that we all could be 

well informed was well accepted 
by residents. After getting contact 
details of all the residents, I created 
a 1-page directory and shared this 
information with all the residents 
in the street.

I felt that even though residents 
showed willingness to care and 
share, there was a small hurdle 
in bringing about an increased 
interaction amongst residents 
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since everyone is busy with their 
own daily routines and schedules. 
I investigated other communication 
techniques such as setting-up a 
facebook page, etc to help drive 
interaction and build bonds amongst 
residents. Then I came across the 
WhatsApp which allowed group 
messaging and almost everyone 
checks phone messages, the 
idea of using WhatsApp to share 
information seemed the ideal mode 
of communication.

WhatsApp is currently a free 
download for smart phones and since 
almost everyone uses smart phones, 
it was hardly any effort to set-up the 
Tulip Way Residents Neighbourhood 

Watch group on WhatsApp. It was 
easy to set up and I just added in 
phone numbers of residents and 
invited those who did not have 
WhatsApp to download and join in. 
Within two weeks we had all residents 
(barring two who do not have smart 
phones) in the group. 

It’s been great going ever since 
the WhatsApp group was set up 
with neighbours sending out alerts 
when noticing anything suspicious to 
alert the group. I further developed 
our communication by copying 
pasting the eWatch Cannington 
Police report that I receive by email 
and encouraging other residents 
to sign-up for ewatch newsletters. 
I also share the notifications posted 
on the WA Police facebook page 
and South East Metro District - 
WA Police so residents are getting 
up-to date information. 

Material (bin/window 
stickers, UV marker pens, and 
communication material) received 
from Neighbourhood Watch WA 
has helped increase awareness 
as well as in reinforcing the 
importance of greater involvement 
amongst residents for keeping the 
neighbourhood safe. 

To keep interest and interaction 
amongst residents alive, content 
is not only restricted to crime and 
safety messages, but we have also 
started sharing other information 
of interest to benefit residents. For 
example, ‘What’s on at Canning 
this Week’ and residents now also 

share information on matters of 
interest such as gardening, sales 
specials, promotions and events 
(see screenshot examples).

It is great to see that all residents 
know each other and there is more 
than a ‘Hi’ and ‘Bye’ on the street 

with many residents meeting up 
and having a chat in their free time. 
Some residents have come up with the 
idea to have dinner together once or 
twice a year — a bit of planning and we 
will make it possible.

We were once just people living 
in the same street but now we are 
neighbours, connected, caring 
and sharing all through a simple 
communication tool. 

“I felt that even though residents showed willingness to 
care and share, there was a small hurdle in bringing about 
an increased interaction amongst residents since everyone 
is busy with their own daily routines and schedules.”

nhW Western australia



Blue Light brings police and youth together 
to provide young people with positive lifestyle 
alternatives and strategies to avoid becoming an offender 
or victim of crime. Visit www.bluelight.org.au and
www.bluelight.co.nz for more info.

We do more than just dance

The underlying factors governing 
all Blue Light activities is that 
they must be:
• Free from alcohol
• Free from drugs
• Free from anti-social behaviour
• and FUN!

 www.bluelight.org.au
www.bluelight.co.nz 




